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06 yrBepxIeHHH HHCTPYKIHH
0 MOPsI/IKe PACCMOTPeHUs 00paleHHil 0 IpHEMa rpaxaan
B MHHHCTEPCTBE NPOMBIIIIEHHOCTH H TOProBJIH PecnyGsuku {arecran

B mensx ycramosnenus B MunucrepcTBe

IIPOMBIIMVICHHOCTH W TOPIOBIH

Pecniy6nukm Jlarectan mopsiika paccMOTpeHHUs oﬁisameHHﬁ U OpraHu3aliy IIpueMa

I'paXaH, pYKOBOJCTBYACH ITOJOKEHHUAMHU (Dez[ep

HOro 3axkoHa ot 2 masg 2006 roma

Ne 59-@3 «O mopsiake paccMoTperust obpamiennii fpaxaan Poccuiickoii DQeneparumy
(Cobpanne 3akorHomarensctBa Poccuiickoit denepanun, 2006, Ne 19, cr. 2060; 2018,

Ne 53 (uacts I), cT. 8454),
NPpHKAa3bIBalo:
1. YTBepauTs:
1.1. MHCTpYXIMO 0 nopsiake paccMOTpeHHs
B MuHuCTEpCTBE  NPOMBILUICHHOCTH M TOp
(ITprnosxernne Ne 1);

oOpaleHu#l ¥ npHeMa rpaxiaH
ropad  Pecriybnuku  Jarectan

1.2. KapTouky IpueMa rpakaaH PYKOBOJCTBOM MuHncTepCTBA
IPOMBINIICHHOCTH U Toprosiu Pecny6nukn Jarectan (Ilpunoxenue Ne 2).

2. Pa3MecTHTh HACTOANMH NpHKa3 Ha OMHIMAIBHOM caiiTe MunucTepcrpa
IIPOMBIIINIEHHOCTA U ToproBnu PecmyOnuku Jlarectan B cetn  «MnTepHeT):

www.minpromdag.ru.

3 HaCTOHH.[I’II"'I IIPHKa3 BCTYNaeT B CHIY B YCTaHOBIIEHHOM 3aKOHOJIATEJIbCTBOM
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[Tpunoxenune Ne 1

K npukasy MuHucTepcTBa
IPOMBIIUIEHHOCTH ¥ TOPTOBITH
PecnyGmuku Jlarecran

| WAL 2021 rona Ne /Y40

oT «’71‘

HHeTpykny
0 NOpAAKe PACCMOTPEHHS 00pale
B MHHHCTEpCTBEe NPOMBIIICHHOCTH H T(

51
HH M IpHeMa rpasKaan
)proeiu Pecniybiaukn {arecran

1. O0mue mosokeHust

1.1. Hacrostmass IHCTpyKIHs O MOpsAKE pagCMOTPEHHMS obpaleHuit u pruema
rpainan B MUHECTEpPCTBE NPOMBIIIEHHOCTH U |TOProBad Pecrry6imku Harectan
(manee — MucTpyKims, MUHHCTEPCTBO) pa3paboTaHa B COOTBETCTBHM C DenepanbHEIM
3aK0oHOM oT 2 mas 2006 roma Ne 59-03 «O mnopsgxe PaccMOTpeHUs OoOpalIeHHH
rpaxnan Poccutickoit @enepanmm».

1.2. Hacrosme#t MHcTpyknuel peryaupyroTcs IIPaBOOTHOIIEHHMS, CBA3AHHBIC
¢ peanusanmen rpaxgaHuHOM Poccuiickolt ®Menepauuu (ganee — rpaxuaHdH)
3aKpeIuieHHoro 3a HUM KoHcturyuueid Poceniickoii @enepanuy nmpasa Ha obparieHHe
B MHHHCTEPCTBO, & TakKe YCTaHABIMBAETCA NOPAJOK PACCMOTPEHHS oOparieHuit
rpaxnaad MUHUCTEPCTBOM W JIO/KHOCTHBIMY JTUIIA.

1.3. YeraHoBnennsld  Hacrosmielt MucTpykumed mopsmox paccMOTpeHust
oOpalleHnH rpakIaH PacpOCTPAHAETCs Ha BCe 0OPAIEHUs TPaskIaH, 3 HCKITFOUEHUEM
ofpaiennif, KOTOpble MNOIEXAT pPACCMOTPEHHIO B NOPSAKe, YCTaHOBJICHHOM
(eneparpHBIMU KOHCTUTYIIMOHHBIMK 3aKOHAMH M UHBIMH (beneparbHBIMU 3aKOHAMHY.

1.4. Vcranosnennslii  Hactosimiedt  MHcTpykumei IOPSIIOK  PACCMOTPEHHUA
oOpaleHuil Tpak/aH pacrpocTpaHseTcs TaKKe Ha NPaBOOTHOIICHHS, CBsI3aHHBIE
C PpacCMOTpeHHeM OOpalleHHH HHOCTPAHHBIX IPQKAAH M JIAI O€3 IPaKIaHCTBA,
33 UCKIIIOYEHUEM CITy9aeB, YCTAaHOBICHHBIX MEXYHAPOIHEIM JoroBopoM Poccuiickoit
Denepanuu win GenepansHbIM 3aKOHOM.

2. llpaso rpaxaan Ha oGpamenne

2.1. 'paxxnane MMEIOT mpaBo o0OpaIaThCsi JHYHO, a TakKe HapapisiTh

UHIUBU/yallbHbIE W KOJJIEKTUBHBIE OOpalleHHs, BK
rpaxkiad, B TOM 4YMCIE FOPHUIMYECKHX JUL B MHuI
JIALIAM,

2.2. T'paxjiane peanusyloT IpaBo Ha obpain

Ocywmectsienue rpaxiaHamy npasBa Ha olparieH
U CBOOOJIBI IPYTHX JIMII.

2.3. Paccmotpenne obparenuii rpaxaan ocyil

UIrodas obpalreHust o0beIMHeHnI
HACTEPCTBO U €r0 IOJKHOCTHBIM

eHue CBOOOMHO M NOOPOBOIBHO.
He He [OIDKHO HapyliaTh Ipasa

[eCTBIIsIeTCA OeCIIaTHO.




3. IlpaBa rpaknaHuua npu pace

3.1. Ilpu paccmoTperun o6pamienust MUHHCT
TPaXIaHUH UMEET MPaBo:

- IIPEJCTABNIATE TONOJHUTENBHbIE TOKYMEHT
¢ Mpock00it 00 UX HCTPeOOBAHUM, B TOM UHCIIE B 311

- 3HAKOMHTBCS C TOKYMEHTAMH U MaTepUalls
OOpallleHus, eclIM 9TO He 3aTParuBaeT IpaBa, CBOO(
JUIl ¥ €CIM B YKa3aHHBIX JOKYMEHTax H Marep
COCTaBJIAIONIME TOCYJaPCTBEHHYIO MIIH HHYIO OX[p
TalHy;

- TIOJIy4aTh MHCBEMEHHBIH OTBET MO CYIIECT
BOIIPOCOB, 33 HCKIIIOYEHUEM CITyYaeB, YKa3aHHbIX B |

MOTpeHHH obpameHus
SPCTBOM HJIH JOJKHOCTHBIM JIAL[OM

bI 1 Marepuansl 1ubo obpararses
EKTPOHHOH Qopme;

IMH, KACAIOIMMHUCS PacCMOTPEHHUS
DIIBI ¥ 3aKOHHBIE MHTEPECH! JIPYIHX
Haiax HE COJepiKaTcsi CBEICHHS,
aHAEMYIO0 (eZlepalbHBIM 3aKOHOM

BY IIOCTABJICHHBIX B 06paH_[eHHPI

vaznene 9 Hacrosmed MucTpykiuy,

YBEIOMIICHHE O TI€peasipecallii MHCbMEHHOTO 00palleH s B rocyI1apCcTBEHHbIH OpraH,

OpraH MECTHOI'O CAMOYIIPABIIEHUS KM JJOJDKHOCTHO
BXOJIMT PeIIeHNe MOCTABIEHHbBIX B 00paIlleHur BOI]
- obpamatecs ¢ KkamoGod Ha  IIPUHSAT
WM Ha gedictsue (OesmelicTBue) B CBA3M
B AAMHMHHCTPaTHBHOM H  (Mnm)  CcyaeOHOM
C 3aKOHOJaTeNsCTBOM Poccuiickoit @enepanuu;
- oOpamarhcsi ¢ 3aBIEHHEM O IIPEKPAILEHUN

4. F'apanTun 6e30MacHOCTH rPasKIAHUH

4.1. 3anpemaeTcs MpecienoBaHUe IPaxKIaHy
B MHHHCTEPCTBO WK K JIODKHOCTHOMY JIMITY € Kp}
opra”a Wi¥ AOJDKHOCTHOTO Jinia JTM00 B LENsX BO
npaB, CBOOOI M 3aKOHHBIX HHTEPECOB OO IIpas
JIPYTUX JTHUII.

4.2. Ilpu paccMoTpeHHU OGpallleHds He oI
couepKaluxcs B oOpallleHWW, a TakiKe CBEIEHH
rpaxIaHuna, 0es ero cornacus. He sBrsiercs pasriar
B 0OpalleHuy, HampaBjieHHe MCEMEHHOro 00parly

oprad MeCTHOI'O CaMOYNpaBJICHHA HITH JOJKHOCTHON
BXO/IMT pEILICHHE ITOCTABIICHHEIX B Oﬁpa]lleHHH BOIIp

5. TpeGoBanusi kK nHCHLMeHH

MY JTHILY, B KOMIIETEHLIHIO KOTOPBIX
DOCOB;
DE

no OOpallleHHI0 pelleHue
paccMOTpeHHeM  oOpaleHus
IOpsiIKE B COOTBETCTBUH

C
|

PacCMOTpeHuUs oOpaIeHusl.
a B CBSI3H € ero oOpameHneM

fHa B CBA3M C €ro oOparieHueM
ITHKOM IeATeNIbHOCTH YKa3aHHOI'O
CCTaHOBJICHHS. MM 3allUTHI CBOUX
, CBOOOJ M 3aKOHHBIX WHTEPECOB

YCKaeTCs pasrialleHue CBEICHHM,
1, KacaromMxcs YacTHOM XU3ZHU
[ICHUEM CBEAEHHUH, COMEPKAIITUXCS
€HUS B TOCYNapCTBEHHBINA OpraH,
1y JIUITY, B KOMIIETEHLIMIO KOTOPBIX
OCOB.

oMYy 00paleHHn 0

5.1. 'pakpanui B cBOEM NHCHMEHHOM OOpAIIEHHH B 00S3aTeTHHOM MOpsIIKe

yKa3sblBaeT MO0 HaHMEHOBaHUE TOCY/IAPCTBEHHOIC
NUCBMEHHOE ofpamienne, m60 (aMUIHIO, UMS

AOIDKHOCTHOIO JIMIA, JUOO NOIDKHOCTH COOTBETC
(hamuHro, UM, 0TIECTBO (IIOCHENHEE — TIPH HATAYH

JOJIZKHBI OBITH HallpaBJICHbBI OTBET, YBEIOMIIEHHE
H3JIaraeT CYTh IIPCANIOKCHAA, 3aIBICHNA WIX KaJIo0H

OpraHa, B KOTOPBIA HapaBisger
{, OTYECTBO COOTBETCTBYIOILETO
IBYIOILEIO JIMIA, & TaKXe CBOHU
1), TIOYTOBKI aJ[pec, IO KOTOPOMY
0 Inepeagpecanuu obOpalneHus,
I, CTAaBHT JINYHYIO IIOAIHCH U ATy,




5.2. B ciyyae HeoOXOIUMOCTH B IIOATBEPK
NPAIATaeT K NHChMEHHOMY 0OpALEHHIO JIOKYMEHT]

5.3. Obpatienre, mocTynusuiee B MUHHCT
B (OopMe DJIeKTPOHHOTO JOKYMEHTA, ITOJIEHK
YCTaHOBIIEHHOM HacTosimel MucTpykimei.

B obpamenuu rpaxianus B 0643aTeIBHOM 11
VM, OT4eCTBO (NOCTeNHee — IIPH HAIMYHH), ajpeq
JOJKeH OBbITh HANIPABNeEH B (JOPMe 3IEKTPOHHOTO
OTBET JOJUKEH ObITh HAIPaBIIeH B IUCHMEHHO (op
K TaKOMy 00palleHHI0 HeOOXOIUMbIE JOKYMEHTHL H
100  HaNpaBUTh YKA3aHHBIE JOKYMEHTH U
B ITIHCbMEHHON (opMme.

6. HanpasJienne u perucTpanusi n

6.1. ITucsMeHnHOE OOpamenune MMoIeKUT 00
TpeX JHEeH ¢ MOMEHTA IIOCTYILIeHHs B MUHHUCTEPCTE
6.2. [lucemennoe obpaienue, copepialie
HE BXOJIWUT B KOMIIETEHIMI0O MUHHCTEPCTBA HIIH [I(

JICHNE CBOMX JOBOJIOB IPAXIAHUH
I 1 MaTEPHAJIBL THOO X KOITHH.

PPCTBO  MJIM  TOJDKHOCTHOMY JIHILY
T PacCMOTPEHHIO B IIOPSIKE,

OPSIZIKE YKA3BIBaeT CBOH (haMHUIIHIO,
> OJICKTPOHHOM IIOYTHI, €CIM OTBET
DKYMEHTAa, U [IOUTOBBIH aapec, eClii
vie. [ 'paxkJaHuH BIpaBe IPHIOKHTE
MaTepHabl B 3JIEKTPOHHOM (hopme
MaTepuansl MIH WX KOIHUH

HCHLMEHHOT0 00palenHs

3aTCIILHOM PETUCTPAIlE B TCUEHHE
30 HJIH JOJDKHOCTHOMY JTHILY.

€ BONpPOCH], pelIeHHe KOTOPhIX
DIDKHOCTHOTO JIHLA, HAIpaBIIsIeTCs

B TCYCHWE CEMH JHEH CO IHA pPEruCTpalliM B COOTBETCTBYIOIME OpraH HiIH

COOTBETCTBYOILIEMY AOJKHOCTHOMY JIUILY, B KOMIIE]
IMTOCTAaBJICHHLBIX B O6paI.U;EHHH BOIIPOCOB, C YBEAOMIIC

oOparenue, o mnepeazpecanud OOpaIEeHMS, 3a H(

B HacTH 4 pasfena 9 nactosmei MHcTpyKumy.

6.3. B ciy4ae ecmu pelieHHe TOCTABJICHEH
BOIIPOCOB OTHOCHTCS K KOMIIETEHIIUH HECKOIBKMX I'

MECTHOT'0 CaMOYIIPaBIICHHS WTH JOJIMKHOCTHBIX JIUI,
HHEH CO [IHs PpErucTpalli¥l HANPAaBIAETCS B COO

OpraHsl, Opra"bl MECTHOI'O CaMOYIIPABJICHHUA HIIH (

JIHIIaM.

6.4. MMHHCTEPCTBO WM JOJDKHOCTHOE JTHIIO
oOpallleHHs Ha PacCMOTPEHKe B APYro# rocymapc

CaMOYTIPaBIICHUS. WIH HHOMY JOJDKHOCTHOMY JIHILY

3alpalivBaTh B YKA3aHHBIX OpraHax WIH Y [
H MaTepHUasbl O pe3yabTaTax pacCCMOTPEHUS [IUCHME]
6.5. 3anpenraeTcs HampasiATh Kamoby Ha p

OpraH, OpraH MECTHOIO CaMOYIIPaBIEHUS WIH
UM nevictsue (be3zelicTBHE) KOTOPBIX 06XKalyeTcs.

6.6. B
M. 6.5 HACTOAINErO pasfiena, HEBO3MOXKHO HAIpaB]
B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO Camo

ClIyda€ €ClIH B COOTBETCTBHUHU C

TCHIIMIO KOTOPBIX BXOJUT pelIeHHe
HHEM I'paXX/laHiHa, HAPABUBIIIETO
CKIIIOYEHHEM CIIy4asi, YKa3aHHOIro

(61X B IHCBMEHHOM oOpalleHuu
)CYIApPCTBEHHBIX OPTaHOB, OPraHOB
KOIUSA 0OparieH s B TEUEHHUE CEMH
TBETCTBYIOILINE TOCYIapCTBEHHBIE
COOTBETCTBYIOMIHM [OJKHOCTHBIM

IIPY HaIPaBIACHUAW TTHCEMEHHOTO
TBEHHDIM OpraH, OpraH MeCTHOro
MOKET B cllydyae HeoOXOQMMOCTH
OJDKHOCTHOTO JHIA JTOKYMEHTEI
HHOI'O OOpaIeHus.

ICCMOTPEHHE B TOCYIapCTBEHHBIH
HOOJDKHOCTHOMY JIMIy, PpEIIeHNe

3alpeTOM, TIPEIyCMOTPEHHBIM
IeHHE Kano0bl Ha PacCMOTpEHUe
YIPaBIEHUS] MM JIOJDKHOCTHOMY

JALY, B KOMIIETEHIIHIO KOTOPBIX BXOJHT PEIICHHE IIOCTaBJIECHHBIX B O6paIIIeHHH

BOTIPOCOB, JKa00a BO3BpalaeTCsl IPaXIaHUHY C pa3
COOTBETCTBYIOIIHE PEIICHUE WK JeiicTBre (6e3maeit
B CyI.

SICHEHHEM eT0 IIpaBa 003KaioBaTh
CTBHE) B YCTAHOBJICHHOM TOPAIKE




7. O6a3aTe/ILHOCTE NIPUHATHS 0GPALIEHNHS K paccMOTpeHHIo

7.1. Obpamenue, mocrynusiiee B MUHHCTEPCTBO WM AOIDKHOCTHOMY JIHITY
B COOTBETCTBUH C UX KOMIETCHIIUEH, NOIEXUT 003aTeIBHOMY PACCMOTPEHHIO.

7.2. B ciyqae neo6xomuMocTit MUHHCTEPCTBO MITH OJKHOCTHOE JIHIIO MOXKET
00eCTIeunTh €ro pacCMOTPEHHE C BBIC3IOM Ha MECT).

8. Paccmorpenne oGpamenust

8.1. MHHHCTepCTBO HITH JIOJDKHOCTHOE JIHIIO:

- o0ecreunBaeT OGBEKTUBHOE, BCECTOPOHHEE M CBOSBPEMEHHOE paccMoTpeHue
oOpallienns, B cilydae HEOOXOOMMOCTH - ¢ ydacTuem IpaXJaHHHA, HalPaBHBILETO
obpatenue;

- 3allpallliBaeT, B TOM 4YHCIE B DBIEKTPOHHON (opMe, HEOOXOIHMBIE
IS pACCMOTPEHHA 00PALICHNS JOKYMEHTBI H MaTEPHAIbl B APYTUX TOCY/APCTBEHHEIX
OpraHax, OpraHaXx MEeCTHOTO CaMOYIIPAaBIE€HHMsS M y WHBIX JOJKHOCTHBIX ITHII,
38 UCKIIIOYEHHEM CYJIOB, OPTaHOB JO3HAHUS U OPraHOB IIPEBAPUTENLHOTO CIIEICTRHIS;

- IDHHUMAET ~ MEPbl, HANpaBICHHBIE Ha | BOCCTAHOBIECHHE WM  3AILUTY
HapyIICHHbIX IPaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB |MPayKJaHHHA,

- JIaeT IMChMEHHBIH OTBET I10 CYIIECTBY II0CTABICHHEIX B 00pAlIeHHH BOIIPOCOB,
38 MCKIIOUEHHEM CIly4acB, yKasaHHbIX B pazfene 9 wacrosmed MucTpykiuy;

- YBEIOMJIACT IpaXJaHHHA O HANPABJICHHH €ro OOpallleHHsA Ha PAacCMOTpPEHHE
B JIpyrod rocy[apCTBEHHBIA OpraH, opraH MECTHPTO CAMOYIPAaBIEHHS HITH WHOMY
JNOJIKHOCTHOMY JIMILy B COOTBETCTBHHU C UX KOMIIETEHIUEH.

8.2. l'ocymapcTBeHHbIH  opra, OpraH | MECTHOTO  CaMOYTpaBlIEHHS
MM JI0/DKHOCTHOE JIMIIO IO HANpPAaBIIEHHOMY B YCTaHOBIECHHOM IOPSIKE 3arpocy
MuHyCTepCTBa MM IOIDKHOCTHOTO JIHIIA, PAcCMaTPUBAIOIIMX O6paIleHHe, 0013aHEl
B TeueHue 15 pHe#d NpencTaBIATE MOKYMEHTHI W MaTepHANBl, HEoOXOMHMBIE
JUIL pacCMOTpeHust oOpalleHus, 3a HCKIIOUEHHPM JOKYMEHTOB M MaTepHAJOB,
B KOTOPEBIX COJIEPKATCsA CBEACHHA, COCTaBIAIOIINE TOCYAaPCTBEHHYIO MM HHYIO
OXpaHseMyi0 (e/lepalbHbIM 3aKOHOM TailHy, W [JId KOTOPBIX YCTAHOBIEH OCOObI
NOPANOK TIPeNOCTABICHHUS.

8.3. OtBer Ha oOpamleHWe TOMIIMCEIBACTCA PYKOBOACTBOM MuUHMCTepCTBa
00 YIIOTHOMOYEHHBIM PYKOBOJHUTENEM CTPYKTYPHOTO TIOAPA3IEIEHHUS.

8.4. OtBer Ha obpaleHue, NMocTynuBIIee B MUHHCTEPCTBO IPOMBIIUIEHHOCTH
u ToproBH Pecry6ivkn Jlarectan uiM JOKHOCTHOMY JTHIY B (opMe 3IIEKTPOHHOTO
MOKYMEHTA, HAPaBIACeTCs B POpMeE SNIEKTPOHHOTO JOKYMEHTA T10 apecy 3IeKTPOHHOMN
TOYTEI, yKa3aHHOMY B OOpaIleHHM, ¥ B NUCHMEHHOH (JOpMe IO TI0YTOBOMY ajpecy,
YKa3aHHOMY B OOpaIleHuH,

Kpome Toro, ma moctymusiiee B MUHHCTEPCTBO HIIH JOIDKHOCTHOMY JIHILY
obpaluenue, coxepxaiiee NpelIoXKeHHe, 3asBlEHMe WM xanody, KOTophie
3aTparuBaloT MHTEPECHl HEONPEAESTEeHHOI0 Kpyra JWl, B YaCTHOCTH Ha oOpalleHwe,
B KOTOpOM oOkamyercs cyaeOHOE peIleHHe, BHIHECEHHOC B  OTHOLICHUM
HEOMpPENCICHHOTO Kpyra JMI, OTBET, B TOM YHCIE C pasbiACHEHHEM IIOPSIKA
00xanoBaHus CcyneGHOrO peIleHHs, MOXKEeT ObITb pasMemes ¢ coOmoneHuem




TpeboBanwmii noxmyHskra 4.2 mynkra 4 Hactosmeit U
MunucTepcTea B HH(bOPMAIIHOHHO-TEIEKOMMYHHK;

9. Ilopsiiok paccMOTpeHHs! OT!

9.1.B cmyyae ecnmu B mIHCEMEHHOM 00]
IPaXIaHWHAa, HAlIPABUBIIErO O0palieHue, WU TOYT
OBITE HaNIpaBJIEH OTBET, OTBET Ha OBpallleHHUe He Jae
COZEpXKATCS CBENEHMSA O MOATOTABIMBAEMOM, C

HCTPYKIHH Ha ODHIIHAIBHOM caiiTe
\IIHOHHOH ceTH «MHTepHETY.

1eJIbHbIX 00pamieHuii

DAIleHHH HE yKa3aHel (haMuIms
OBBIH a/IpeC, TI0 KOTOPOMY JIOJKEH
rest. Eciiv B ykazaHHOM oGpallieHuu
OBEPIIAEMOM HJIM COBEPILIEHHOM

IIPOTHUBOIIPAaBHOM OEIHUM, a TAKXKe O JJU1Ie, ero HOF[I"OT&BJTHB&IOIHGM, COBEpIIarQLIEM

HJIM COBEpIIMBLIEM, obpallleHue MOMUIEKUT HAIIPAR
B COOTBETCTBUU C €ro KOMIIETCHIIUEH.

9.2. Obpaiienue, B KOTOPOM OGKaIyeTcs cy,
AHEH CO IHs PErMCTPAallMy BO3BpAILIAETCS IPAKIAE
C Pa3bICHEHHEM IOpsAAKa 00XKaT0BaHUS JAHHOTO CY

9.3. MHHHCTePCTBO HIIM JIOJJKHOCTHOE JTHII
obpalleHus, B KOTOPOM COLEPIKATCS HELIEH3YPHBIE ]
YTPO3Bl JKH3HHU, 3/I0POBBI0 M HMYIIECTBY JOMXKH
€ro CeMbH, BIIpaBe OCTaBUTHL oOparieHue 6e3 oTBeTa
BOIIPOCOB U COOOIIMTE IpaXJaHKUHY, HAallpaBHUBILIEM
37I0YTIOTPE0ICHHUS TIPABOM.

9.4. B city4ae ecnu TeKCT MECEMEHHOro 06pa
OTBET Ha OoOpallleHHe He HaeTCsA, ¥ OHO He IOMAJIEKH
B TOCYIapCTBEHHBIH OpraH, Opral MeCTHOI'O CaM(
JMIYy B COOTBETCTBMM C WX KOMITETEHLUEH, 0 ue
perdcTpanuy obpallleHHs: coo0InaeTes IpaXkIaHH
eciu ero (aMUIHS U TI0YTOBEIHA aipec TOATAIOTCS IT

9.5. B cityuae ecnu TeKCT MHCHEMEHHOTO 06D
CYTb IIPEAIOKEHHS, 3aABICHMS MJIK JKal00bl, OTBET |
MOMUIEXKUT HANPABICHUI0 Ha pPacCMOTPEHHE B
MECTHOIO  CaMOYTIPaBIICHHSI WM  JOJKHOCTH
C UX KOMIIETEHLIMEeH, O YeM B TEUYEHHE CEMHU IHEH

coobiaeTcs rpaxJaHUHY, HATIPABUBLIEMY 0OpaIeH
9.6. B cry4ae ecny B IHCBMEHHOM 00palleHUN

Ha I{OTOpBIfI CMY HCOIHOKPATHO OaBaJiMCh NHUCEMEH

C paHee HallpaBISIEMBIMU OOpAIEHUAMH, U TIPU 3T

HOBBIC  [0BOJBI MM  OOCTOSTENBCTBA, PYKO
YIOITHOMOYEHHBIA PYKOBOAUTENb CTPYKTYPHOIO

JICHHIO B I'OCYJapCTBEHHEIN Opran

neOHOe pelleHne, B TeUeHHe CeMH
IMHY, HalpasuBLIEMY OOpalleHwue,
NeOHOTO peleHmus.

O TPH MOIYyYEHHH MHCBMEHHOrO
100 OCKOPOUTENBHEIE BRIPaXKEHMNSI,
OCTHOTrO ITHIA, a TakKe YJICHOB

1O CYIIECTBY I[IOCTaBICHHKIX B HEM

y obpaliesue, 0 HeJOMyCTUMOCTH

IIEHHs He MOoAAaeTCs MPOYTEHHMIO,
T HAMpPaBIEHUIO HA PaCCMOTPEHHE

DYIIPAaBJICHHA WUIIH JOJDKHOCTHOMY

M B T€YEeHHE CEeMH IHEH cO IHA
Hy, HalpaBHBIIEMY oOpalleHue,
POYTCHHIO.

IIEHHA HE ITO3BOJIACT OINPE/ICIUTD

Ha 06paH_{eHHe HE TJacTcda, H OHO He

roCyJapCTBEHHBI oOpraH, opras
OMy JIHIly B COOTBETCTBHH
CO JIHS perucTpanuu obparineHus
1e.

TPaXXIaHHHA COJIEPIKUTCS BOIIPOC,
HBIC OTBETHI 110 CYLIECTBY B CBA3H
OM B OOpallleHUH HE NPHBOAATCS
BOACTBO  MunucrepetBa 1160
[I0JIpa3felIeHUss BIIpaBe IPUHSTE

pelleHye 0 Oe30CHOBATENBHOCTH OYePeTHOro OOpallleH s H PEKPaIICHIH TIEPEIUCKH
¢ I'POKIAHMHOM TI0 NAHHOMY BOIPOCY IpU YCIOBHM, YTO yKa3aHHOEe obpalcHue
H paHee HalpaB/IseMble 0OpallieHHs HalPaB/IAIMCh H OLUH U TOT JKe IOCYapCTBEHHbIIA
OpTaH, OpraH MeCTHOI'0 CaMOyTIPABIICHHUS HJIH OJJHOMY M TOMY e JODKHOCTHOMY JIHILY.
O naHHOM pelleHHH YBeIOMIIAETCs IPaKIaH|H, HATTDABUBLIMIL obpalenue.

9.7.B cnydae mocTymeHus B MUHWCTEPCTBO HITH JNOJDKHOCTHOMY  JIHITY
MUCBMEHHOTO 0OpAallleHNs, COLEPIXAIIEro BOIPOC|, OTBET Ha KOTOPEIH pa3MelleH
B COOTBETCTBHH C NOAMYHKTOM 8.4 IlyHKTa 8 HacTosufeit IHCTpYKIMHA Ha OHIHATEHOM



caiire MuHHCTEpCTBA B HH(OOPMALHOHHO-TeTeKOMMYHHKAIHOHHOH CeTH «HHTEpHETY,
TPUKNAHKHY, HalpABUBLIEMY oOpalleHue, B TeUeHHe CeMU JHeH CO THS PerHCTpalun
oOpauieHuss  coobL[aeTcs  3NMEeKTPOHHBIN AzIpec

B MH(OPMAIMOHHO-TENEKOMMYHHKAIMOHHON — CETH

oHIIHANTEHOTO

«HHTepHGT)), Ha KOTOpOM

PasMCIIEH OTBET Ha BONPOC, IMOCTABICHHBIH B O0pallleHHH, TIpU 3TOM obpalleHue,
coziepxaliee obixanoBanue cy1eGHOrO PELeHHs, HE BO3BPALLIAETCS.

9.8. B cryuae ecu OTBET MO CYIIECTBY IMOCTABIEHHOIO B obpaleHun Bonpoca
HE MOJXeT ObITh maH 0e3 pasryalleHus CBeIeHUI, |COCTABIIIOMIX rOCY IapCTBEHHY IO
UM HHYIO OXPaHAEMYIO (elepalibHBIM 3aKOHOM TaiHy, PakIaHuHY, HaIlpaBUBILEMY
obpainienre, coobIIaeTCs 0 HEBO3MOKHOCTH IaTh GTBET IT0 CYIIECTBY IOCTaBIE€HHOIO
B HEM BOIIpOCa B CBA3M C HEJOIYCTHMOCTEIO Pas3IiIallleHus] YKA3aHHbBIX CBEIeHHI.

9.9. B ciyyae ecim IpUYHHEL, MO KOTOPHIM QTBET 10 CYIIECTBY [1OCTABJIEHHBIX
B o0pamieHyy BOIPOCOB He MOT OBITH faH, B TOCJICAYIOIIEM OBLIH yCTpaHeHsI,
TpaXK@aHWH  BIpPAaBe BHOBb  HAaNpPaBUTh  0OpalleHHe
TOCYIapCTBEHHBIH Oprad, OpraH MECTHOTO CAMOYIPABICHUS HITH COOTBETCTBYIOIIEMY

HOJDKHOCTHOMY JHLY.

COOTBETCTBYIOLLIHH

10. Cpoxu paccMOTpeHHs MHCHMERHOTo o6palenns

10.1. ITuceMenHOe oOparenue, MIOCTYIIUBIIIEE
WM NOJKHOCTHOMY JIMILy B COOTBETCTBHH C HX [KOMIETEHIMEH, paccMaTpuBaeTcs
B Teyenne 30 quel co IHS perucTpalyy MUCEMEHHOTO oOpamenus B MunncrepcTse.

10.2. B MCKIFOYHMTENBHBIX Clly4asx, a TaAKKe
NPeayCMOTPEHHOr0  MOANYHKTOM 8.2  myHKTa

MpunncreperBo

B ClIy4da€ HallpaBJIEHHWS 3aIrpoca,

HacTosmed  MHcTpykiuy,

pykoBonuTens MuHHCTEPCTBA MO0 YIONMHOMOYEHHEINH PYKOBOJHUTENb CTPYKTYPHOIO
NONpase/ICHHs BIIpaBe NPOJUTUTh CPOK pacCMOTpeHus obparternus He 6omee ueMm Ha 30
JIHEeH, yBeIOMHB O TIPOJIEHHH CPOKA €r0 pacCMOTPEHHUS IPakKIaHHHa, HallpaBUBILIEro

oOpatenue,

11. JInyHbIi NpHeM rpaxian

11.1. JInumelit npuem rpaxkzan B MHHHCTEPCTBE [IPOBOAUTCS PYKOBOIACTBOM

H PYKOBOJMTEISIMH CTPYKTYPHBIX MOIpa3ielleHuit

Wudopmanust o mecre mpuema,

a Takxe o0 YCTAHOBIIEHHBIX I IIpHeMa OHIX W Yacax JOBOJHUTCA OO CBCOCHUA

rpaxkaH.

3anuch Ha NPHEM OCYIIECTBISETCS B NPUEMHOR MUHMCTDa. B KOMMeTeHImIo
OTBETCTBEHHOTO 3a IPHEM TIpaXKIaH BXONHUT: 3allUCh IIOCETUTENeH, WU3BIBUBIINX
KeJIaHWE TIOTIACTh Ha INIPHEeM, BeNEHME JIMYHEIX KapToYeK IpHUeMa U OIOBEleHHE
3asABUTEIICH O BPEMEHH M J]aTe OCYLIECTBICHHS IIPUeMa.

JleHb TipHeMa rpakmaH pPyKOBOACTBOM MHMHHCTEpCTBA OCYILIECTBIISETCS
C y4acTHeM IpH HEOOXOMMOCTH MPeICTABATENEH CTPYKTYPHBIX [TOpa3 Ie/eHHyi.

11.2.Tlpu  numusoMm  mpueme IpaXXKIaHIH
YAOCTOBEPSIONIUH €ro INYHOCTS.

NpeabABIIAET JOKYMCHT,

11.3. Conepxanue ycTHOTO 0OOpaIeHNs 3aHOCHTCS B KapTOYKY JINYHOTO ITpHeMa
rpaxianuHa, B cnydae ecom  HM3NOKEHHBIE B yCTHOM oOpaiieHuu  (hakThl
¥ 00CTOSTEIBCTBA SBIIOTCS OUEBHIHBIME ¥ He TpeGYIOT TOTOTHHTEIBHOM IIPOBEPKH,
OTBET Ha O6an.I6HPI€ C COrntacHusA rpaxaaHuHa MOKeT OEITE JaH YCTHO B XOJe JIHYHOI'Q




IIpyeéMa, O HYeM [eINaeTCs 3aluCh B KapTOYKe JIMYHOTO IpHWEMa TIPaKIaHHHA.
B ocraipHbIX Cilydasx jaeTcs IIHCBMEHHBIH OTBET II0 CYINECTBY IOCTABJICHHEIX
B 0OpallleHHH BOIIPOCOB.
11.4, TIuceMenHoe obpallieHde, IPHHATOE B [XOAE JIAIHOTO IIpHeMa, MOANEKUT
PEerucTpaliuy ¥ paCCMOTPEHMIO B IIOPSIKE, YCTAHOBJIEHHOM HacTosmel MucTpykuueit.
11.5. B cnyuae ecnn B oOpalleHny cONEpXKATCS BOTPOCHL pelIeHHe KOTOPBIX
HE BXOJMUT B KOMINETCHIHIO MHHHCTEpCTBA MIIH JODKHOCTHOTO JIALA, TPAXIaHUHY
AAeTCs pasbiACHEHHE, KY/la U B KAKOM IOPsIKe eMy ClIeayeT oOpaTUThC.
11.6.B  xozme nm4yHOTO InpHeMa TIPKIAHMHY MOKET OBITH OTKA3aHO
B [albHEMIIEM pAacCMOTPEHMH OOpalleHus, eciu €My paHee OBUT JaH OTBET
TI0 CYIIECTBY MOCTABIEHHBIX B 00pAIleHHH BOIIPOCQB.
11.7. OrnenpHple  KaTeropud rpaxjgad B CIyyasx, IIPeTyCMOTPEHHBIX
3aKoHo/aTeNbCTBOM Poceniickod @enepanun, TOIEBYIOTC NPaBOM Ha JIMYHBIH IIpHeM
B [IEPBOOYEPE/THOM MOPSIKE.

12. KoHTpoib 32 co0II0AeHHEM NMOPSIAKA PAcCMOTPEHHs 06pammeHuii

12.1. MuHHCTEPCTBO M [JOTKHOCTHBIE JIALA OCYIIECTBISIOT B IpejelaxX cBoeif
KOMIIETEHIMH KOHTPOIb 32 COO/IOJCHHEM IOpAAKA pacCMOTpeHMs oOpalieHui,
AHAM3UPYIOT ~ COJEPXXKaHHE IOCTYMAMOUIMX  OPPAIleHHM, MPUHHMAIOT MepH
II0 CBOGBPEMCHHOMY BBIABICHHIO M YCTPAHEHHMIO MIPUYMH HAPYIIEHHS NpaB, cBOOOZ
U 3aKOHHBIX HHTEPECOB IPaXKIaH.

13. OTBeTCTBEHHOCTD 32 HapyLIeHHe noaoxkenuii Unerpykuuu

13.1. Jluiia, BUHOBHBIE B HAPYLIEHMH IIONQXKEHHH Hacroswed WHCTpyKiuy,
HECYT OTBETCTBEHHOCThP B COOTBETCTBHM C BaKOHONATEILCTBOM Poccuiickoit
Depeparun.

14. Bosmelenne NpuYHHEeHHBIX YOBITKOB U B3bICKAHHE
NOHECEHHLIX PACX0/10B MPH PAacCMOTPEHHH 00 paleH il

14.1. I'paxanuH MMeeT NpaBO Ha BO3MELIEHHE YOBITKOB M KOMITEHCALIHIO
MOpaJIbHOTO  BpeNla, NPUYMHEHHBIX HE3aKOHHBIM JlelicTBueM (Oe3meiicTBHEM)
MuH#CTepCTBa MM IOJDKHOCTHOTO JIMITA TIPU PACCMPTPEHHH 00paIe s, TI0 PeLIeHU0
cyna.

14.2.B cmyuae ecnum rpaxkiaHuH ykasal B OOpaIlleHHHM 3aBEOMO JIOXKHBIE
CBCIOCHIS, pacXo/lbl, IIOHECEHHBIE B CBA3M |C DPacCMOTpPEHHEM obpaleHus
MUHHCTEPCTBOM MIH JODKHOCTHBIM JIMIOM, MOFYT OBITH B3BICKAHBI C NAHHOTO
I'paXIaHUHA I10 PEIIeHHUIO CyIa.
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®.1.0., connansHoe MoN0XKEHNE 3aIBUTEIIL

Jomaninauii afpec:
Kparkoe comepxanue mpocs0sI:

Komy nopydero:

ConeprxaHue mopyueHus

KoHTponsHBIH cpok
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