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006 yrBep:kaennu UHCTPpYKIHMH 0 MOPSiAKEe pACCMOTPEHHUS
oOpamieHHii U NpHeMa rpa;kaan B MuHucrepcTBe
oOpasoBanus U HaykH PecnyOanku [larecran

B memsx ycraHoBieHMs B MuHucTepcTBe 00pasoBaHHA M Hayku PecryOmmku
JlarecTad MOpSIKAa PacCMOTpPEeHHs OOpallleHHd W OpraHu3aldy IpHeMa IpaxiaH,
PYKOBOJICTBYsICh MojiokeHusiMi DenepanbHOro 3akoxa ot 2 mas 2006 r. Ne 59-@3 "O
mopsiIKe paccMoTpeHus ofpamieHuit rpaxnaH Poccuiickoit @enepauun” (Cobparune
sakoHOmarenbcTBa P, 2006, Ne 19, c1. 2060; 2010, Ne 27, ct. 3410; Ne 31, ct. 4196, 2013,
Ne 19, cr. 2307; Ne 27, c1. 3474; 2014, Ne 48, ct. 6638; 2015, Ne 45, c1. 6206),

IPUKA3BIBAIO:

1. YTBepOuTh:

1.1. VHCTPYKUHIO O TOpAIKE PAcCMOTPEeHHs OOpallleHHH H IpHeMa TpakKIaH B
MuHHCcTepcTBe 06pasoBanus U Hayku Pecrry6nuku Jlarectan (npuioxenue Ne 1);

1.2. KapTOUKy IpHeMa IPakIaH pyKOBOACTBOM MHHHCTEPCTBa 00pa30BaHus H HAyKH
Pecry6muku arectas (mpunoxenue Ne 2).

2. HampaBuThb HACTOAIIMK TpUKAa3 Ha TOCYJApCTBEHHYIO PETUCTpallk B
MuHHCcTepeTBO FocTuluk Pecry6nuku JlarectaH B OQUIMAIbHYIO KOMNMIO INpUKa3a B
Vrpasnenue Munucrepcrtsa roctunuy Poccniickoit ®enepanuu 1o Pecrybmuke [larectan
I BKIOYeHHs B (emepanbHblii perucTp Poccuiickod @enmepaiii B yCTaHOBICHHOM
3aKOHOIATENBECTBOM HOPSJIKE.

3. PasmecTHTh HacTOANMN TpHKa3 Ha odHUUMATbHOM caite MuUHHCTEpCTBA
o6pazoBanus 1 Hayku PecryGuviku Jlarectad B MH(OPMAIIHOHHO-TENEKOMMYHHUKAIIOHHON
cerd "Hureprer” (www.dagminobr.ru).

4. Tlpuxas MunucrepcTBa o0pasoBaHMs M Hayku PecryOmuku [larectaH ot
30.03.2016 . Ne 845-03/16 "O6 yTBep:KIeHHWH M BBEIEHHH B nedcTere HMHCTpyKImu o
nopsiKe pacCMOTPeHHsl o0palieHui U NpHeMa rpaxaad B MUHUCTEpCTBE 00pa3oBaHus U
nayku Pecry6nuxu Jlarectan” (OduuuanbHbIi HHTEPHET-TIOPTA PABOBOH HHBOPMALIHH
Pecry6muku Jlarectas http://pravo.e-dag.ru, 02.08.2016) npusHaTe yTpaTUBIIUM CHITY.

5. Hacrosmuii mpuKa3 BCTyNaeT B CHIY B YCTAQHOBJICHHOM 3aKOHOJATEIbCTBOM
MOPSIIKE.

6. KOHTpOITb 32 MCIIOIHEHHEM HACTOSIIETO IPHKA3a OCTABIIA 3a COOOH.

3amectureanb [peacenarens Ilpapurenscrea

PecnyOninkn larectan-MHHHCTP W Y. Omaposa
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NHCTPYKIHS

O TIOPSUTKE PACCMOTPEHHS! OBPAIIEHAA A IIPUEMA

I'PAJKIAH B MUHHMCTEPCTBE OBPA30OBAHUSA M HAYKH
PECITYBJINKH JATECTAH

1. O61mue MoN0KEHHS

1.1. Hacrogmas MHCTPYKUMA O IMOPALKE PacCMOTPEHMA obpaiesnii ¥ TIpremMa
rpaxnad B MHHHCTEPCTBE oGpazoBaHus M HaykKH PecrnyOnuku JlarectaH (manee -
HucTpykiwsi, MEHECTEPCTBO) paspaboTaHa B COOTBETCTBUH C demepanbHBIM 3aKOHOM
or 02.05.2006 Ne 59-03 "O mopsAKe pPacCMOTPEHHUS oOpaleHul rpaxaaH
Poccuiickoi Oenepanuu’.

1.2. Hactosumei WacTpyKimeil peryaupyloTes NPaBOOTHOIICHHS, CBA3AHHBIC c
peanu3anyeli rpaxIaHuHOM Poccuiickoit @erepanyil (nanee Taxxe - rpaKIaByH)
3aKpeTUieHHOro 38 HUM Konctutyuuei Poccutickol Denepaluy npasa Ha obparieHnue
B MHHHCTEPCTBO, 4 TAKKe YCTAHABIMBACTCH MOPSANOK PACCMOTPEHHA oOpaleHHH
rpaknad MHHHCTEPCTBOM M JOMKHOCTHEIMK THIAMHU.

1.3. VecranosfeHubilt Hacrosmeid VHCTpyKuMeH INOpSAOK —pacCMOTPEHHA
obpamenyii rpaxiaH PacTpoCTpaHseTesd Ha  Bee obpanieHus TpaxmaH, 3a
MCKITIOMEHHeM OOpalieHMi, KOTOpble MOANEXaT pacCMOTPCHMIO B TOPsIAKE,
VCTAHOBICHHOM  (efepaibHBIMA  KOHCTHTYIHOHHBIME 3aKOHAMH W VIHBIMH
(enepanbHBIME 3aKOHAMH.

1.4. VcragopneHHbili Hactosmedt MHCTpykipell NOPAAOK —PacCMOTPEHMA
ofpamenuii rpakaan paclpocTPanieTes TakkKe Ha IpaBOOTHOUIEHHH, CBSI3AHHEIE C
paccMOTpeHHeM OCpalleHuH HHOCTPAHHBIX TPaX/aH W JIHI fe3 rpax/aHCcTBa, 32
HCKTIOYEH’EM CIY4aeB, YCTAHOBJIEHHBIX MEXyHapOIHBIM JOTOBOPOM Poccutickoi
Denepanny uin GenepabHbIM 3aKOHOM.

Pasaen 2. IIpaBo rpaxaaH Ha odpaieHue

2.1. T'paxpane WMEHOT TPaBO ofpamarscs JHYHO, & TaKKe HampaBlITh
WHIUBHAyalbHBe U KOJUICKTUBHEIE obpareHus, BKIIoYast obparerus o0beNHHEHIH
rpakaaH, B TOM HHCIe IOPHAMYECKUX JIHL, B MUHHCTEPCTBO M €70 JOJDKHOCTHEIM
JTALIAM.

2.2. Tpaxuane peanwsyioT TpaBo Ha OGpalleHue cBOOOAHO U A0OPOBONILHO.
OcyIuecTBIeHHe IPaKiaHaMK NPaBa Ha obpaleHye He NOHKHO HapyImIaTh Npasa U
¢BOOOIBI APYTUX JTHIIL.

2.3. PaccMoTpenne o0pallieHui Tpaxiat oCyIeCTBIACTCA fecruiaTHO.



Paszges 3. Ilpapa rpakaasuHa NPH paccMOTPpeHHH 0GpaieHHs

3.1. Tlpu paccmotpeHun obpauieHHs MUHHCTEPCTBOM WK JODKHOCTHBIM JTHIIOM
rpaXkfaHHH UMEET MPaBO:

3.1.1. OpejcTaBNATh MAONONHHTENBHBIE JOKYMEGHTBL H MAaTepHalbl au6o
ofpamarses ¢ npocsbolt 06 uX ucTpeboBanu, B TOM HHUCE B aneKTpoHHOR dopme;

3.1.2. 3HaKOMMTbCH ¢ JOKYMEHTaMH W Marepualamy, KacalolMuMECs
paccMOTpeHus ofpallleHns, €ClIM 9TO He 3aTparuBaeT Npasa, cBOOOMBI U 3aKOHHBIE
HHTEpeCHl ApYrWX JHI M eclid B YKasaHHBIX NOKYMEHTax M Marephanax He
COfiepIKaTcs CBENECHHs, COCTABNIAIONIME FOCYHApCTBEHHYIO MM HHYIO OXPaHACMYIO
(benepanbHBIM 3aKOHOM TaHHY;

3.1.3. monydyaTp MHCEMEHHBIA OTBET MO CYLIECTBY NOCTABJICHHBIX B obpanienun
BOIIPOCOB, 33 WCKIIOYEHHEM Cly4aeB, YyKa3saHHBIX B pasfene 9 mHacTosAleH
MHCTpyKIHY, YBeOOMJEGHHE O Mepeagpecaldd IHCbMEHHOIO obpallieHHsT B
roCyIapCTBEHHEIM OpraH, OpraH MeCTHOrO CaMOYNPABJICHWSA MM JIOJDKHOCTHOMY
JHIY, B KOMIIETEHIIMIO KOTOPBIX BXOAHMT DeIleHHe IOCTaBJICHHBIX B obpaleHnu
BOTPOCOB;

3.1.4. obpamarsed ¢ xanoOoil Ha IPHHATOE 10 OOpAIEHHIO PEIICHHE MiH Ha
neticTBue (6e3MeiicTBrE) B CBI3H ¢ PACCMOTpEHNEM 00paIlieHHs B aIMUHICTPATHBHOM
u (win) cynaeGHOM IIopAfKe B COOTBETCTBHH C 3aKOHOKATENBCTBOM Poccuiickoi
Qenepanyy;

3.1.5. oGpararses ¢ 3asBICHHEM O IPEKPAIEHIH PACCMOTPEH s 00paIieHus.

Pasnen 4. Tapanthu Ge30MacHOCTH rPakaaHHHA B CBA3H ¢ €ro 00pauenHeM

4.1. 3ampelnaercs TpeciefoBaHie IPAKIAHAHA B CBA3H C ero oDpaileHHeM B
MHUHHCTEPCTBO MIHM K TODKHOCTHOMY JIMIY ¢ KPHTHKOH NEATCHBHOCTH YKasaHHOTro
opraHa WK AOJDKHOCTHOTO IHIA KGO B LENSIX BOCCTAHOBICHHMS WM 3AIUTEL CBOMX
TpaB, cBoGOI M 3aKOHHBIX MHTEPECOB JTUOO Mpas, CBOGOJ M 3aKOHHBIX HHTEPECOB
OpYrux JIHLL

4.2. Tlpu paccMOTpeHHM OBpAlieHHs He JOTYCKAeTCs pasriialieHHe CBENeHHI,
coflepKaluxXca B OODALEHWH, a TAKKe CBEJEHUH, KaCaOMUXCA YACTHOM JKMSHN
rpaxaHEHa, Oes ero coracus. He sBndeTcs pasriallleHHeM —CBENEHHH,
cofepKanxcss B OOpallleHuu, HalpaBleHHE MHCBMEHHOTO oOpamieHusl B
rOCYJapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYNPaBIEHHA WA [TOJKHOCTHOMY
ALY, B KOMIETEHIHMIO KOTOPBIX BXOIMT pEIUeHHe TOCTABICHHBIX B 0OpalleHuH
BOIIPOCOB.

Pasaen 5. Tpebosanns K DHCHLMeHHOMY 00paieHnIo

5.1. I'pakIaHUH B CBOEM ITMCBMEHHOM oOpaleHud B 00sA3aTeNEHOM NOPAAKE
yKa3sIBaeT M0 HaMMEeHOBaHHE TOCYJAPCTBEHHOrO OpraHa, B KOTOPBIA HAIIPABIIET
nuchMeHHoe ofpainenue, GO (QaMUIMIO, ¥MA, OTYECTBO COOTBETCTBYIOLICIO
TOIDKHOCTHOIO JIHLA, JHOO NOJDKHOCTH COOTBETCTBYIOLISTO JIMIA, 2 TAKXE CBOH
damimmo, UM, oT4ecTBO (IIOCHeIHEe - TpPH HAIWYHM), NOYTOBBIH ampec, IO
KOTOPOMY JIOIDKHEL OBITH HAIpaBJeHbl OTBET, YBeXOMIEHWE O Tepeanpecaryi



oBpalleHus, U3araeT CyTh INPeIOKeHUs, 3asBISHUA WK JKaloObl, CTABUT JUYHYIO
MIOJIIHCH U AaTy.

5.2. B cimyuae HeoOXOMMMOCTH B IIOATBEPKACHUE CBOHX HNOBOLOB I'DRXKIAHHH
TIpUNIaraeT K MHCEMEHHOMY 0OpaIleHHIO JOKYMEHTH! ¥ MaTepHansl TH00 WX KOIMH.

5.3. Obpamenue, rocTynusiee B MHHHCTEPCTBO WIH AOQNKHOCTHOMY JNHIY B
dopMe  SNEKTPOHHOTO JIOKYMEHTa, IIOUIEXKHMT PpAcCMOTPEHHIO B MOpsAIKe,
ycTaHoBlNeHHOM Hacrosmiedt Mucrpykiwedf. B ofpamieHuu  rpaXiaHuH B
00s13aTeNHLHOM TIOPSIKE YKa3hIBaeT CBOU (PaMUIIHIO, UM, OTUECTBO (MOCHenHee - MpU
HaJIHYMH ), APEC EKTPOHHOM MOYTHI, €CIH OTBET JOIDKEH OHITh HampaBlieH B Gopme
3IEKTPOHHOTO JOKYMEHTA, M TIOYTOBEIH ajipec, ecily OTBET JOLKeH ObITh HAllpaBIICH B
nuceMeHHoM ¢GopMme. [paxkmaHuH BIOpaBe MNPHIOKHTH K TaKoMy OOpalleHHIo
HeoOXOIUMBIe JIOKYMEHTHI M MaTepHanbl B 3JEKTPOHHOH ¢opMe mHOO HanpaBuTh
yKa3aHHBIE JOKYMEHTHI d MaTepUalibl UITH HX KOIMHHX B IMCEMEHHOH dopMe.

Pazgen 6. Hanpap/ieHue u peracTpalus NHCLMEHHOr0 o0paleHHs

6.1. TluceMenHoe o0pallleHHe MOIEKUT 00s3aTeNbHON PErucTpallii B TeYeHHE
Tpex [HeH ¢ MOMEHTA IOCTYILIeHHs B MUHHUCTEPCTBO WK AOJDKHOCTHOMY JIHILY.

6.2. TluceMmenHoe obpalleHHe, cozepiallee BONPOCH!, PElIeHHEe KOTOPhLIX HE
BXOJHUT B KOMIIETEHIIMI0O MHHHCTEPCTBA UIH AODKHOCTHOTO JIMLA, HAIIPaBisdeTcs B
TeYeHHe CeMH JHel ¢o JHS perucTpallid B COOTBETCTBYIOIIMH OpraH HMIIH
COOTBETCTBYIOIIEMY OOJDKHOCTHOMY JIHIYy, B KOMIIETEHLHMIO KOTOPBIX BXONHT
pelleHye MOCTABJIeHHEIX B O0pallleHud BOIPOCOB, C YBEIOMIIEHHEM IpaKIaHHHa,
HalpaBUBIIEro obpailenre, O epeaapecallni oOpalleH s, 3a UCKIIIOYEHHEM CITyYasl,
yKa3aHHOTO B 4acTH 4 pazjena 9 Hactosme MHCTpyKIHH.

6.3. B cnyuae, eciu pellleHHe IIOCTaBICHHBIX B MHCEMEHHOM oOOpalleHKH
BOIIPOCOB OTHOCHTCS K KOMIIETEHIIMH HECKONBKMX TOCYHNapCTBEHHBIX OpIaHoB,
OpraHoB MECTHOIO CaMOYIPABICHHS MIH HOJDKHOCTHBIX JIHL, KOMHS OOpallleHHs B
TeUeHWe CeMH OHeH CO JHA perucTpalil HalpaBisieTCi B COOTBETCTBYIOIIUE
rOCYJapCTBEHHBIE  OpPraHbl,  OpraHbl  MECTHOTO  CaMOYIpPaBlIeHHs  HIH
COOTBETCTBYIOLIUM JOJKHOCTHEIM JIALIAM.

6.4, MUHHCTEPCTBO WIM AOMKHOCTHOE JHUIO NpH HAIPaBICHHH NHCBMEHHOIO
ofpaiieHus Ha PacCMOTpeHHe B ApPYrod TocyJapCTBEHHBIH OPraH, Oprad MeCTHOIO
CaMOYIIPABICHUS WK MHOMY ZOJDKHOCTHOMY JIMILy MOXET B clydae HEOOXOAUMOCTH
3alpalliBaTh B YKa3aHHBIX OpraHax HIH Yy AODKHOCTHOIO JIHIA NOKYMEHTH H
MaTepUaEl O Pe3yAbTaTax PacCMOTPEHHS IHCHhMEHHOTI0 00pallieHHs.

6.5. 3anperaeTcst HANPaBATH KaNo0y Ha PacCMOTPEHHE B TOCYAapCTBEHHBIN
OpraH, OpraH MEeCTHOTO CAMOYTIPaBJieHHS WM JO/DKHOCTHOMY JIHITy, pelieHHe HIIH
IeiicTBHe (Oe3nelicTBIE) KOTOPRIX 0OXKanyeTcs.

6.6. B ciyuyae, eciny B COOTBETCTBHH C 3allpeTOM, MPEAYCMOTpPEHHBIM I. 6.5.
HACTOSIIEro pasfeNa, HEBO3MOKHO HAIpaBIeHue JKajloOBl Ha pacCMOTPEHHE B
roCyNapCTBEHHBIM OpraH, OpPraH MECTHOTO CaMOYNPAaBICHHS HIH JOKHOCTHOMY
JHIY, B KOMIIETEHIMIO KOTOPHIX BXOAMT pellleHHe MNOCTABJICHHBIX B ODpalleHuu
BOMpOCOB, >kanoba Bo3BpamaerTcd TpaXkHaHMHY C pa3bsICHEHWEM €ro Ipasa
o0amoBaTh COOTBETCTBYIOWHE pelleHHe uind aAelcteue (Oesfedicrue) B
YCTAHOBJICHHOM JIOPSIKE B CY L.



Paznen 7. O6s3aTebHOCTH IPHHATHA 00palieHust K pacCMOTPEHHIO

7.1. O6pamenye, nocrynupniee B MUHHCTEPCTBO WIH JODKHOCTHOMY ULy B
COOTBETCTBHH ¢ MX KOMITETeHIUEH], TOUIeKHUT 0053aTeIbHOMY pacCMOTPEHHIO.

7.2. B cnydae HeobGxoxuMocTH MHUHKCTEPCTBO MM JODKHOCTHOS JIHLO MOJKET
0BeceunTh ero pacCMOTPEHME C BBIE3[IOM Ha MECTO.

Pasjen 8. PaccMoTpeHue o0palineHHs

8.1. MUHHCTEPCTBO WY AOJDKHOCTHOE JIHLIO:

8.1.1. obBecreuuBaeT OOBEKTMBHOE, BCECTOPOHHEE W CBOCBPEMEHHOC
paccMoTperHe oOpallieHus, B Clydae HeOBXOMAMOCTH - C y4yacTHeM TIpaXJaHHuHa,
HaIpaBHBLIETO o0palleHue;

8.1.2. sampalliuBaeT, B TOM YHCIE B 3NEKTPOHHON (opMe, HEOOXONUMBIE s
paccMOTpeHys oOpareHus XOKYMEHTbl M MaTepyallsl B IPYrHX TOCYapCTBEHHBIX
opraHax, OpraHax MECTHOTO CaMOYMNpPABICHHS H y HHBIX HOJDKHOCTHBIXK JIMII, 3a
HCKIFOUEHHEM Cy/IOB, OPraHOB JO3HAHHUS ¥ OPTaHOB [PEABAPUTENEHOIO CIIENCTEHA,

8.1.3. DpuHMMAaeT MepEl, HANpaBieHHbE HA BOCCTAHOBICHME MU 3aIUTY
HApYIIEHHBIX [PaB, CBOGO 1 3aKOHHBIX HHTEPECOB IPAKIaHIHA;

8.1.4. maeT MHMCHMEHHBI OTBET MO CYILIECTBY IIOCTABICHHBIX B obparieHuu
BOIIPOCOB, 33 WCKTIOYEHHEM Cly4aeB, YKasaHHBIX B Pasfiele O HacTosUIEH
MHCTpYKIMH,;

8.1.5. yBemomJsseT TpaX[AaHMHA O HANPaBICHWH €TO0 obpamieHust Ha
PACcCMOTpeHNe B Ipyrod roCyIapCTBEHHEBIH OpraH, Oprad MeCTHOTO CaMOYIPABICHHA
WJTH WHOMY JOJDKHOCTHOMY JIULY B COOTBETCTBHM C MX KOMITETEHIIHEH.

8.2. TocymapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIpaBICHH WITH
MODKHOCTHOE JHIIO MO HANpaBleHHOMY B YCTAHOBICHHOM IOPIKE 3arpocy
MUHHCTEPCTBA WY JODKHOCTHOTO JIMIA, PACCMATPUBAIOIHX obpaieHne, 0043215l B
TeueHHe 15 AHeH NpeNOCTaBNATh MOKYMEHTRl H MaTepHalbl, HeoOXomuMEIe IS
paccMOTpeHust ofpaliens, 3a HCKIIoUeHHEM TOKYyMEHTOB 1 MaTepHasnoB, B KOTOPEIX
CONEpATCA CBEJEHMS, COCTARNSIOLIME TOCYAApCTBEHHYIO WM HHYIO OXpaxseMyo
deepasbHBIM 3aKOHOM TalfHy, ¥ T KOTOPBIX yCTaHOBIEH OCOOBI MOPAMOK
TpeNOCTaBICHHA.

8.3. OtgeT Ha obpallleHue HNOANUCHIBAETCA PYKOBOLNCTBOM MUHHCTEPCTBa, JIHO0
YIIOTHOMOYEHHBIM PYKOBOTUTEIIM CTPYKTYPHOTO MOAPAS/CTICHHA.

8.4. OrBeT Ha oGpalIeHue, TOCTynKBIIee B MUHICTEPCTBO o0pazoBaHus ¥ HayKH
Pecny6nuku JlarecTad Win JODKHOCTHOMY JIMIY B dopMe 3NEKTPOHHOTO NOKYMEHTA,
HampaBngercs B (opMe SIEKTPOHHOrO JIOKyMeHTa IO alpecy 3IeKTPOHHOM ITOYTH,
yKasaHHOMy B OOpallleHHH, H B nuchMeHHOH dopMe MO IOYTOBOMY anpecy,
YKa3aHHOMY B 0OpatieHuH.

Kpome TOro, Ha MOCTYIMBLIEE B MHUHHCTEPCTBO WX HOJDKHOCTHOMY JIMIY
obpalnenre, COAepXkallee IpPeANOXKEHue, 3aiBNCHHE I wanoly, KOTOpHIC
3aTparHBaloT HHTEPECH] HEOTPEACISHHOr0 Kpyra JHll, B 1aCTHOCTH Ha o0paileHue, B
kotopoM  oOxanyeTcs —cymeOHOe — pelieHue,  BBIHECEHHO® B OTHOILIEHHH
HeONpeJeeHHOro Kpyra Jull, OTBET, B TOM HHCIE C pasbsACHeHUeM TOpsAzKa
of>KanoBaHusl CyJeOHOTO peuleHus, MoxeT ObITh pasMelleH C COOIMIOIEHNEM



TpeGopanuit nn. 4.2. n. 4 Hacrosme#t MHcTpykumH Ha OQUIManbHOM caiire
MunucTepcTBa B HHGOPMaLHOHHO-TENeKOMMYHUKAIHOHHOH ceTy "MHTepHeT".

Pazaen 9. Ilopagok paccMOTPEHMs OTAEIbHBIX 00paImenMii

9.1. B cnydyae, eciM B NHCbMEHHOM OOpalleHHM He YKa3aHBl (aMHIUd
rpakJaHHHA, HaIpaBHBIICro OOpallleHHe, HIH IIOYTOBBIH ajpec, MO KOTOpOMY
HoJDKeH OBITH HallpaBIeH OTBET, OTBeT Ha oOpallieHHe He Jaercd. Ecinu B yKkasaHHOM
oOpallleHuy COHEpKaTcs CBENEHHS O MOATOTaBAMBAEMOM, COBEpIIaeMOM MU
COBEPUIEHHOM MPOTHUBOIPABHOM JESHMH, a TakKe O JIHMIE, ero MOAroTaBIMBAIOIIEM,
COBEpINaloiileM WK COBEpIIMBIIEM, obOpallieHHe NOMIEKHT HalpaBIeHHIO B
TOCYApPCTBEHHBIH OpTraH B COOTBETCTBHM C €r0 KOMIIETEHIMEH.

9.2. ObpaineHre, B KOTopoM ofxalyeTcs cyleOHOE pelleHye, B TeYeHHe CeMH
nHel co JHA PETHMCTPALMY BO3BPAINAETCS MPaKIaHUHY, HallpaBUBIleMy o0pallieHue, ¢
PasbACHEHMEM TIOpsIKa 00KaIOBaHHS JaHHOTO Cye6HOrO pellleHHs.

9.3, MUHHCTEPCTBO WK AOJDKHOCTHOE JIHNO MPH MOIYYCHHH IHCBMEHHOro
obpaleHHs, B KOTOPOM COIEpIKATcs HeleH3ypHhie 1160 OCKOpOUTENbHbIE
BEIP@KEHHS, YIPO3bl KH3HH, 3MOPOBEI0 H MMYILIECTBY MO/DKHOCTHOI'O JTHIA, & TAaKkKe
YJEHOB €r0 CeMBH, BIPABE OCTABUTH oOpamieHHe Oe3 oTBeTa IO CYIIECTBY
[IOCTABJIIEHHEIX B HEM BOMNPOCOB M COOOLMTE TIpaXkIaHWUHY, HalpaBHBIIEMY
olpalnenue, 0 HeIOTTYCTUMOCTH 3710YIIOTpebIeHH IPaBOM.

9.4, B cnyuae, eciy TEKCT MUCHEMEHHOIO OOpallleHHs He IOANACTCS IMPOYTCHHMIO,
OTBET Ha ofpallleH’e He JaeTCs M OHO He IOJNENKHT HAPABIEHHIO HAa PACCMOTPEHHE
B FOCYJApCTBEHHBINH OpraH, OpraH MECTHOrO CaMOYIIPaBICHHA HIH HOJLDKHOCTHOMY
NUIly B COOTBETCTBHMH ¢ MX KOMIIeTeHIHeH, 0 4eM B TEUeHHE CeMd HHeH CO [HI
pervcTpauyd obpaiieHus coobliaercs IpaXkIaHWHy, HanpaBuBlIeMy ofpamienie,
eciu ero haMHIHS ¢ ITOYTOBEIN agpec MOANAI0TCS MPOYTEHHIO.

9.4.1. B ciyuae, eClIU TEKCT ITHCHMEHHOTO 00palleHus He HO3BOJIAET OIPENEIIHTh
CYTh NpeAJIOKEHHU, 3asBISHUs WK XKanobrl, OTBET Ha OOpalleHHe He AAeTCsd W OHO
He TIOMNISKHT HAIPAaBICHHIO HA PacCMOTpPeHHEe B TOCYJApCTBEHHBIH OpraH, opraH
MECTHOI'O CaMOYTIPaBIeHUS WIH JO/DKHOCTHOMY IIHIy B COOTBRTCTBHH C HX
KOMIETeHIMeH, 0 uYeM B TeueHwWe ceMu OHedl co JHA perucTpaliidl oOpaileHHs
cooBIaeTes rpaX IaHHHY, HallpaBUBILIEMY OOpalleHHE.

9.5. B cinyyae, ecn B NUCHMEHHOM OOpAIlEHWH TpaXHaHHHA COIOCPIKHUTCH
BOTIPOC, HA KOTOPHIH eMy HeOJHOKPATHO JaBajiiCh MMChbMEHHbIC OTBETE [0 CYIIECTBY
B CBA3H C paHee HAUpaBlseMBIME OOpalieHWsMH, H NpPH 5TOM B OOpalIeHHH He
IIPUBOAATCS HOBBIE JOBOIBI MK 0GCTOATENECTBA, PyKOBOACTBO MuHuCTEpCTBR, TGO
YIIOJHOMOYEHHBIR PYKOBOIUTENb CTPYKTYPHOIO IIOApasfelieHHd BOpPaBe IIPUHATDH
pelenye o 6e30CHOBATENBHOCTH 0YePeHOTO 00palleH s U NPEKPaALleHHH ePeHCKH
¢ TPaXJaHHHOM IO JaHHOMY BOIPOCY TIPH YCIOBUH, YTO yKazaHHOe obpaiueHwe u
paHee HanpaslsieMble o0palleHus HalpaBIsICh B OJUH H TOT JKE I'OCYAapCTBEHHBIH
oprad, opraH MeCTHOrO0 CaMOYIpPAaBICHUsA HIH OJHOMY M TOMY K€ NOJDKHOCTHOMY
nany. O [aHHOM pelieHrH YBeAOMIIAETCS IpakIaHHH, HallpaBUBLIMH oOpallieHue.

9.5.1. B cioyuae moctymieHus B MHHHUCTEPCTBO MAW JOMKHOCTHOMY JIHITY
MECHMEHHOIO OBpaleHns, COAEpIKAIIero BONPOC, OTBET HAa KOTOPBIA pasMelleH B
cooTBeTCTBUM ¢ ITl. 8.4. m. 8 macrosiiieii MHCTPYKUMH Ha OQHIUANIbHOM CaMTe



MunncTepcTBa B HH(QOPMAlMOHHO-TENEKOMMYHUKAUMOHHOM cetd "HHTepHer',
rpaXkiaHyHy, HallpaBUBIIeMy oOpalleHue, B TedeHHe CeMU QHEH O J(HA perucTpaliy
obpamieHuss  coobIaeTcs  3NEKTPOHHBIM  agpec  odHLIManbHOrO  caWTta B
MH()OPMAITHOHHO-TENeKOMMYHUKalHOHHOH ceTd "HHTepHeT", Ha KOTOPOM pa3sMelieH
OTBET Ha BOTIPOC, TIOCTABNEHHEIM B 0OpallleHHH, NpyU 3TOM 0OpallcHHe, COgepiKallee
obkanoBanue cyeOHOTO pelieHus, He BO3BPaIaeTCsl.

9.6. B ciydae, eClid OTBET IO CYLIECTBY ITOCTaBIEHHOIO B OOpalleHWH BOIpPOCa
He MOXeT ObITh JaH 0e3 pasriallleHys CBeNeHMH, COCTaBIIIIOIUX IOCYJapCTREHHYIO
HITH HHYIO OXpaHIeMyio defepabHbIM 3aKOHOM TaliHy, TpaKIaHWHY, HalIpaBHBIIEMY
obpaleHue, coo0ImaeTcs 0 HEBO3MOXKHOCTH JaTh OTBET [0 CYIIECTBY MOCTABIEHHOIO
B HEM BOIIPOCA B CBA3H C HENOIYCTUMOCTHIO pasTiialle s yKa3aHHbIX CBEIECHHUH.

9.7. B cnyuae, ecny NPUYUHBEL, IO KOTOPBIM OTBET IO CYILLECTBY IIOCTABIIEHHBIX B
ofpallieHdy BONPOCOB He MOr OBITH IaH, B IOcneAyiomeM OBbUIM YCTpaHEHSI,
rpakJagiH  BOpPaBe BHOBbL HApaBUTh O0pallleHHe B  COOTBETCTBYIOLIHM

FOCY,I[apCTBeHHBIﬁ OpraH, OpraH MECTHOI'0 CaMOYIIpaBIEHHUA HJIH COOTBETCTBYIOLUCMY
JOJDKHOCTHOMY JIHILY.

Pazges 10. Cpoxku paccMOTPeHHS MHCHMEHHOr0 00palleHHs

10.1. TIIucemennoe oOpalleHde, MOCTynHUBHIee B MHHHCTEPCIBO UM
JOFDKHOCTHOMY JTHITY B COOTBETCTBMHM C HX KOMIETEHIHeN, paccMaTpHBaercsi B
teuenne 30 gHeH co IHS peTUcTpalMy MHUCEMeHHoro obpaiieHus B MUHHCTEpCTBE.

10.2. B HCKIIOYWTENBHBIX CIydadgx, a TakkKe B ClyJae HaIpaBICHHs 3arpoca,
npenycMoTpensoroe . 8.2, pasmena 8 Hacrosmied MHCTpyknuH, pyKOBOAUTEND
MunucrepcTBa, nubo YIOJHOMOYEHHBH  PYKOBOAMTEND CTPYKTYPHOIO
TIoipa3eNieHus BIIpaBe MPOATHUTH CPOK paccMoTpeHHs obpalleHus He Oonee ueM Ha
30 nneil, yBeZOMMB O TIpPOANEHHHM CpPOKAa €ro paccMOTPEHHA TpaXkJaHHHa,
HanpaBHBIIero obpalieHue.

Paznen 11. Jinyseii npHeM rpasaan

11.1. JInuneiii npueM rpaxiad B MHUHHCTepCTBe NPOBOLWUTCS PYKOBOLCTBOM H
PYKOBOIMTEIIMY CTPYKTYpPHBIX HoppasmeneHuil. VIndopMmanmsa o MecTe mpHeMa, a
TakkKe 00 YCTAaHOBNEHHBIX &I TIpHeMa IHSX M 4Hacax JOBOAMTICA X0 CBEIEHUA
TpakiaH.

3anuch Ha IpHeM OCYIIECTBIISIEeTCS CeKpeTapsIMu:

K MUHHUCTPY - B IPHEMHONH MUHUCTPA;

3aMEeCTUTENsSIM MHHHCTpA - B IPHUEMHOM 3amMecTHTeNeH MUHUCTPA.

B xoMIeTeHLHIO ceKpeTaps MHUHHCTpa, CEKpeTapeH 3aMecTHTeNell MUHHCTpa, a
TAX)Ke JIWL, OTBETCTBEHHBIX 3a IpPHEM TIPaXkJaH B CTPYKTYPHBIX NOAPA3IEICHUAX,
BXOMIMT: 3alKCh MOCEeTHTeNiel, UIBABUBLIMX JKeJaHUE TIOTacTh Ha IpHEM, BEeICHHEe
JMYHBIX KapTO4YeK IIpheMa H OIOBElIeHHE 3asBHTeNeH O BpeMeHH M [are
OCYILIECTBASHHS IpHeMa.

HJeHp mnpueMa TIpaxaaH PpyKOBOACTBOM MHUHHCTEPCTBA OCYIIECTBAAETCI C
y4acTHEM IIPH HEOOXOAMMOCTH IpefCcTaBUTeNel CTPYKTYPHBIX HOIpasAeIeHHH.

11.2, Tlpu nuuyHOM  TpHEME TIpaXJaHWH  [PEeABIBIIeT  JOKYMEHT,



YIOCTOBEPAIOLIMHA €T0 JIHIHOCTE.

11.3. Comeprxaniie YCTHOrO oOpallieHHsT 3aHOCHTCS B KapTOUKY JIHTHOIO IIpHeMa
rpaxkiaHdHa. B ciydae, €CIH W3JIOXKEHHbIE B YCTHOM oOpaiteHHH (aKThl H
OBCTOATENLCTBA SBIBSIIOTCS OUCBHUIHBIMA M HE TPeGYIOT JOMONHUTENbHOH MPOBEPKH,
OTBeT Ha ObpallleHHe ¢ COTIacHs IPaXIaHHHA MOXET OBITh IaH YCTHO B XOJI€ JIMIHOTO
mpEeMa, O UeM MeNaeTcs 3aluch B KApTOdYKe JHYHOTO HpHMeMa IpaxaHuHA. B
OCTANBHBIX CHyuasx HaeTcsi HMCBMEHHBIH OTBET IO CYMIECTBY IIOCTAaBICHHBIX B
obpallleHHH BOIIPOCOB.

11.4. TTuceMenHoe obpalleHne, IPUHATOE B XOA€ JMYHOTO NPUEMA, [TOAIEKUT
DETHCTPAIIME M PACCMOTPEHMIO B  IOpsAAKE, YCTAHOBICHHOM — HACTOSIIEH
HHCTpYKLIEH.

11.5. B cinyuae, ecni B 0OpallieHHH COIEPIKATCS BONMPOCH], PEIICHHE KOTOPBIX HE
BXOIAWT B KOMIIETEHIW0 MEHHHCTEPCTBA HMIH JHODKHOCTHOIC JIHIA, TPaXIAHHHY
J@eTCs pasbACHEHNUE, Ky/ia U B KAKOM IIOpSIZIKE eMy CIeJ(yeT OOpaTHTBCS.

11.6. B xome JIMYHOTO MpHeMa TPRKAAHMHY MOXKeT OBITH OTKa3aHO B
NaNbHEMIIEM PACCMOTpeHHMM OOpaiieHus, ecld eMmy paHee ObUI JaH OTBET IO
CyLIECTRBY MOCTABICHHBIX B OOpaILEHHH BOIIPOCOB.

11.7. OtpenpHble KarTeropuu TIpakIaH B Clydasx, IPEAyCMOTPEHHbLIX
3aKoHONATENbCTBOM Poccuiickoit Denepalun, DOAB3YIOTCS IPABOM Ha JIHYHBIA IpHEM
B TIEPBOOYEPEHOM IIOPAIKE.

Pasped 12. KonTpos 3a cofirofeHneM NOPsIKA paccMOTpeHus o0pantenu

12.1. MUHHCTEPCTBO M JOJDKHOCTHBIG JIMIA OCYIIECTBILIOT B [peenaX CBOCH
KOMIICTEHI[HM KOHTPONh 3a COONIOCHHEM IOPSJKA DPacCMOTpeHus: OOpalleHHuil,
QHAIH3MPYIOT COIEpIKaHKe MOCTYNAIOMKX OOpailleHHH, NPHHMMAIOT Mepsl TO
CBOEBPEMEHHOMY BBIIBICHMIO M YCTPAHEHHIO NMPHYMH HapylIEHHUS [pas, cBobon U
3aKOHHBIX WHTEPECOB IPaXkKIaH.

Pazgen 13. OTBeTCTBEHHOCTD 32 HAPYILeHHe NoJoKeHHH HHCTPYKHHH

13.1. Jlvra, BHHOBHBIE B HapyIIeHWH NOJOXeHMH Hacrosme#d Hucrpyknud,
HeCyT OTBETCTBEHHOCTb, B COOTBETCTBHM C 3aKOHONATENbCTBOM Poccuiickon
®Denepalyn.

Pasznen 14. BosMenienne npu4yuHeHHLIX YOLITKOB H B3bICKAHHE NOHECEHHBIX
PacxoJ0B NpU paccMOTPEHHH 0GpalneHH

14.1. T'paXIaHAH MMEET IPaBO Ha BO3MEINeHWe YOHITKOB H KOMIICHCAIMIO
MOpPaNLHOTO  Bpena, UPHYMHEHHBIX HE3aKOHHBIM JeHCTBHEM (GespmeticTBUEM)
MuHECTEpCTBE WM JODKHOCTHOrO JIMifa MPH DPacCMOTpEHHH obpamenusd, N0
peLleHHIO CYaa.

14.2. B cnydae, eciu IpaXOaHHH yKasal B OOpalleHHH 3aBEHOMO JIOIKHBIC
CBEIGHMS, PAacXONbl, T[IOHECEeHHEIE B CBA3M C  PaCCMOTPEHUCM o0pareHus
MMUHHCTEPCTBOM M [IOMKHOCTHBIM JIHIIOM, MOTYT OBITH B3BICKAHBI C NAHHOIO
rpakJiaHuHA 110 PELICHHIO CyIa.
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